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Industry Solutions                        


                            
                                Every organization is unique, with specific requirements often defined by the industry in which you work. You know the opportunities and challenges very well. You also recognize the value of a technology partner like Unisys that shares your vision for what's possible.
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            Optimize customer engagement, delivery and satisfaction
        






    
            
                
                [image: technology]
            
    

        
            Simplify technical complexity by creating elegant digital experiences
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            Increase operational efficiencies, driving down costs and boosting revenue
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            Embrace disruption as an opportunity to stay ahead of competitors, even in volatile markets
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            Drive product innovation and market differentiation
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                Level up your Industry Solutions with Unisys

                Quantum computing has the potential to improve the way airlines, ground handlers and freight forwarders operate, offering greater efficiencies, reduced risk and increased output — all in an instant. Unisys Quantum IQ™ combines AI predictive models and quantum-powered analysis and machine learning for continuous improvement, giving airlines and freight forwarders near-real-time decision-making powers to maximize profitability and capacity.


                    
                       

                
                    Explore Quantum IQ
                







                    

            

        

    




    
        
                Offerings

                            Innovate wisely with time-tested expertise

                            Deep curiosity. Broad knowledge. High expectations. They're attributes we share. We bring decades of expertise to deliver consistent and ongoing value to support industry leaders like you through the following areas of focus:
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                    Industries We Serve

                    Your vision realized

                                    

            

        

    








    
        
            
                
                    
                        
                                                            
                                    Tell us your vision. With Unisys, it's never about technology for technology's sake. Our work focuses on outcomes. We'll assess where you are on the path to realization and advise and execute to get you there, whether that means sharing best practices or implementing solutions developed by Unisys or our partners. Together, we achieve remarkable results for clients in all of the industries we serve:

                                

                        

                        


    
            
                Financial Services
            

        
            
                
            
            
                
            
        
    
    
        
Accelerate transformation, anticipate customer needs and deliver a compelling banking experience so customers choose your institution as their bank of choice. Learn more
        

    




    
            
                Travel and Transportation
            

        
            
                
            
            
                
            
        
    
    
        
Manage costs with precision, stimulate demand for new services, invest in the right tools and prepare for uncertainties while restoring travel confidence, refueling cargo and logistics operations and ensuring traveler safety. Learn more
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Modernize your operations with cost-effective, secure digital capabilities that reduce costs and increase citizen satisfaction.
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Embrace your organization's digital transformation as a vehicle to serve as a differentiator, strengthen back-office and factory operations, optimize processes and elevate the customer experience.
        

    




    
            
                Higher education
            

        
            
                
            
            
                
            
        
    
    
        
Realize long-term cost savings, increase collaboration, enrich student experiences and more by modernizing learning environments and operations to innovate the face of education.
        

    




    
            
                Healthcare and life sciences
            

        
            
                
            
            
                
            
        
    
    
        
Increase the scale of your organization's adoption of digital technologies by enabling virtual patient engagements and allowing a globally dispersed workforce to do their jobs remotely.
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Power up your collaboration and communications environments in today's digital workplace to connect people and devices securely and effectively.
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Capture increased customer demand by expanding your IT infrastructure to give your customers consistent, fast and easy shopping experiences in-store, online and through mobile channels — across multiple time zones and countries.
        

    




    
            
                Energy and Utilities
            

        
            
                
            
            
                
            
        
    
    
        
Energize investment management strategies and capitalize on emerging opportunities, enabling swift decision-making that fuels innovation. Learn more.
        

    


                        

                    

                

            

        

    







    



    
        
            
                
                    Financial Services

                    Financial services solutions for evolving banking operations

                    Deliver exceptional customer experiences, embrace disruption, and revolutionize your underlying processes, capabilities, and technologies.

                                        
                        
                            
                                Read the brief
                            

                        
                    

                

            

        

    








    
        
            




    
The banking industry of the future is now. The pandemic revealed several limitations and forced digital channel adoption for banking solutions, accelerating the industry's transition to the cloud. Amid this evolution, the focus has shifted to offerings that prioritize customer experience, helping to boost client satisfaction and retention.

With Unisys, you can deliver exceptional customer experiences, embrace disruption and revolutionize your underlying processes, capabilities and technologies. Create seamless experiences across channels and an extended open banking ecosystem so you can improve time to market and productivity.

Areas of focus

	Digital Banking — Deliver the best customer experiences with an end-to-end digital banking solution. An easy-to-configure solution offers a consistent omnichannel experience that is easy to evolve and enhance with increased cybersecurity.
	Branch Banking — Revitalize your branch banking with a borderless and mobile-worker approach. A configurable platform can help banks and financial institutions evolve and enhance customer experience.
	Core Banking — Enjoy the most reliable and secure core banking solutions to support your consumer, mortgage and business banking needs. Our experts have been improving and implementing core banking and mortgage solutions for more than 35 years and can become your trusted adviser for reimagining back-end processes.
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                    Travel and Transportation

                    Travel and transportation solutions to get digital innovation off the runway

                    Optimize cargo and passenger capacity, manage operations and deploy a strategy that boosts your bottom line.

                                    

            

        

    








    
        
            




    
The global travel and transportation industry is rapidly evolving and constantly changing. Balancing the market's instability — from high fuel costs to unexpected supply chain issues to managing a tight labor market — is no easy feat. Unisys cargo and passenger solutions provide the answer.

Unisys’ end-to-end air transportation solutions for cargo and passengers help you optimize cargo and passenger capacity, manage operations and deploy a strategy that boosts your bottom line — while you focus on running your business. With this technology, you can manage costs precisely, stimulate demand for new services, invest in the right tools and prepare for uncertainties. Here's how:

	Cargo Core — Simplify your entire shipment lifecycle with this complete suite of cargo solutions designed to serve your evolving needs.
	Cargo Mobile — Enter and access data from anywhere. This solution allows cargo staff to use handheld devices to enter and access data from anywhere at any time to enhance business outcomes.
	Cargo Portal — Connect with carriers worldwide to tap into the world's most popular multi-carrier air cargo booking portal to reduce your distribution costs and increase your visibility and revenue.
	Cargo E-Commerce — Drive the digital transformation of air cargo by making it easier to do business and deliver a first-class customer experience with a branded booking engine customized for your airline and integrated into your website.
	Cargo Connect — Enable your air-cargo supply chain partners to seamlessly integrate with the heterogenous cargo systems and achieve greater speed, safety and reliability by translating and exchanging IATA XML standard or Unisys XML-based APIs.
	Cargo In-Transit — Optimize supply chain performance with this intelligent application that reports your transportation milestone results to IATA Cargo iQ. This way, you can confidently meet your milestones by accessing proactive guidance, creating accurate route maps and managing shipment performance.
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                    Fuel an unparalleled passenger experience


                    
                        Our modern airline Passenger Service System optimizes the air travel experience from take-off to landing and beyond. With a full range of core services — including inventory, order management, reservations, ticketing and departure control — this comprehensive, modular system can complement, enhance or replace your legacy Passenger Service System.
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                Unisys in action

                    




    
        
    
        
                Delivering agile, secure and intuitive digital banking services
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                Read how Unisys helped enable Bank ABC’s vision of delivering a customer-centric, secure, 24x7 digital bank offering.

            

        
            
                
                    
                
            
        

    
    
        
                Forging the future of digital workplaces in banking
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                Explore how Unisys partnered with Bancolombia S A to promote sustainable economic development to achieve well-being for businesses and consumers, employees and shareholders.

            

        
            
                
                    
                
            
        

    
    
        
                Driving exceptional customer experience
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                Discover how Unisys helped enable Coventry Building Society to build brand strength and improve member service across branches.
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Unisys is a trusted partner that has helped us expand our business. They have enabled our vision of a customer-centric, secure, digital bank offering, available 24x7, delivered in the Cloud.                            

                                                    
                                     Peter Hajszan
                                    

                                                                     Head of Application Services, Bank ABC
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Our digital service priorities were transformed and fast-tracked due to COVID-19. Unisys migrated our factoring business to a fully virtual environment to ensure business continuity with reduced TCO.                            

                                                    
                                     Walter Duque
                                    

                                                                     Infrastructure Availability Manager
Bancolombia
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The 20-year milestone with Unisys is a testament to show how both parties can continue to work together collaboratively in this rapidly fast-changing environment. In these 20 years, the commitment and drive from Unisys have been second to none, and they continue to provide an excellent service to a key part of our Branch network. I firmly believe this value will continue to be delivered and look forward to continuing this strong relationship in the years to come.                            

                                                    
                                     Lyndon Capewell
                                    

                                                                     former IT Senior Relationship Manager
Coventry Building Society
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Customers trust our ability to carry and handle up to one million tons of cargo annually to destinations around the globe. Due to the nature of our daily operations, we require a reliable system with broad accessibility. Unisys’ cloud-based Cargo Solutions has given us a robust, widely available system and access to regular system updates as well as enhancements that allow us to remain competitive.                             

                                                    
                                     Ahmad Luqman Mohd Azmi
                                    

                                                                     CEO,
MAB Kargo
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Air France KLM focuses on exceptional standards of service to make travel comfortable for our customers. Unisys has brought innovation that enables us to give our employees digital proximity to IT resources needed to provide excellent service to our passengers.                            

                                                    
                                     Jean-Christophe Lalanne
                                    

                                                                     Group CIO, Air France KLM
                            

                    

                

        



    

    
        
    
        
                Delivering cargo on time and securely
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                Discover how Unisys partnered with MASKargo to help provide quality and reliable air freight services to almost one hundred destinations worldwide.

            

        
            
                
                    
                
            
        

    
    
        
                Enhancing the traveling experience and safety of airline passengers
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                Help ensure passengers and baggage travel together to comply with Aviation Security Act’s “Triple A” regulations; for BARA, this involves 40+ international airlines operating in Australia from seven airports at Sydney, Melbourne, Brisbane, Cairns, Perth, Adelaide and the Gold Coast.

            

        
            
                
                    
                
            
        

    
    
        
                Delivering a world-class traveling experience
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                Read how Unisys helped Air France KLM achieve high employee satisfaction levels by modernizing and personalizing support.
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            Walking on Clouds: Preparing for Large-Scale Cloud Migrations in the Transportation Industry

        
            Read more
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            Can Quantum Computers Solve Real Business Problems?

        
            Read more
            
                
            
        
    

    







    
            
                
                    
                
            

        
                            Digital Mortgage Processing for businesses

                            
                    Accelerate mortgage processing to gain a competitive edge.
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